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GUEST ACCOMMODATION - RESERVATION REQUEST
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Please send the completed reservation request to the Welcome Office by email to welcome@hereon.de
Personal details of the guest
Last name
First name
Academic title
Salutation
Email
Home address
Accommodation in
Planned stay an Hereon
to
Status
Information about the planned stay
Purpose of stay
Desired rental period
to
from
from
(Please note our rental conditions)
Required living space
Accompanying persons
Number of adults
Number of children
Children's ages
Comments on the desired accommodation
Information on the inviting institute/department
Name of the organizational unit
Contact person/supervisor
Responsible secretariat (please ask the supervisor)
Information on paying rental costs
Rental conditions and rental prices
Please consult our rental conditions before submitting the form. You can find the rental conditions including the current price overview on the following pages. Please note that no specific room/apartment can be booked. We can only make you an offer for accommodation that is free for your requested period.
Privacy Policy
Please take note of our data protection information for the reservation, booking and processing of the accommodation rental: Data protection information guest ccommodation
Rental conditions
 
We want to make it easier for our employees and visiting researchers to get started at our centre by providing temporary living space. Since demand is often greater than our supply, please send us your reservation request in good time. The following terms and conditions apply to the rental of the Hereon guest rooms and guest apartments:
 
Contact Welcome Office
Guest accommodation Geesthacht: Anne Hartlich, Tel: +49 (0)4152 87 1680, welcome@hereon.deGuest accommodation Teltow: Vera Milkereit, Tel. 49 (0)3328 352 256, welcome@hereon.de 
Rental duration
The rental period is usually limited to up to 3 months. If you have any questions regarding extension options, please contact the Welcome Office.  
Furnishings
All living areas are furnished. The room's furnishings comprise at least: bed, wardrobe and desk and chair. A kitchen is available in all accommodations (mostly communal kitchens). The basic kitchen equipment includes: fridge, hob, cookware, dishes, glasses, cutlery. Bed linen and towels are included.A washing machine is available (mostly communal). Depending on the property and room category, there are showers/toilets for shared or sole use. 
Booking process
To reserve accommodation, the "Reservation request" form must be filled in and sent to the Welcome Office. We will get back to you as soon as possible and let you know whether accommodation is available in the desired period. Sending the completed request does not guarantee that accommodation will be confirmed. If a room or apartment is available, we will send you a reservation confirmation by email upon which your reservation is binding.Approx. 2-3 weeks before the start of the rental period, you will receive a rental agreement from the Welcome Office based on the reservation, which must be signed. Please sign it by hand and send it back to the Welcome Office by email before moving in. 
Cancellation and termination rules
A cancellation/termination must be made by writing to or emailing the Welcome Office. Cancellation before the start of the rental period is free of charge. In the event of early termination of the rental agreement before the agreed rental period has expired, the provisions of the rental agreement apply.  
Notes on cleaning
The tenant undertakes to clean the accommodation independently in accordance with the rental agreement. In addition, depending on the property, a cleaning company performs basic cleaning of the bathroom and the floors and work surfaces (if cleared) weekly or on weekdays from Monday to Friday. This does not replace the guest's independent care of the rental space. 
Information on rent calculation and rent payment
The rents in our guest rooms and guest apartments are flat rates(i.e. including costs for water, sewage, electricity and heating and Internet). For short-term rentals, i.e. less than a month, the following applies:Up to 9 rental days, 10% of the monthly rent per night will be charged.A full monthly rent will be charged from a rental period of 10 days up to a month.If the rental period is longer than a month, the billing is exact to the day. If the stay is longer than 3 months, a deposit of one month's rent is due.The rent and the deposit can be paid by bank transfer or credit card. For employees who receive an Hereon remuneration, it is possible to offset the rent with the remuneration.
Rental price overview (valid from 01.01.2022)
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